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Investigator: Richard Martinez

Priority: Respond Within Five Days

Phone:- Fax:

Opinion No. 2009

Complaint Description:

80959 Date: 8/7/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Alan LimeComplaint By:

Account Name:

Street:

City:

State:

Alan Little

email address

Sierra Vista

AZ Zip:

Home: (000) 000-0000

Work:

CBR:

E-Mail

Sulphur Springs Valley Electric Cooperative, Inc.
Electric

Utility Company.

Division:
Contact Name:

Nature of Complaint:

Contact Pho

(*******REFERRED THROUGH COMMISSIONER MAYES' OFFICE******************)

From: Alan Little [mailto
Sent: Tuesday, August 04, 2009 6:08 PM
To: Mayes-webEmail
Subject: RE: ACC Docket No. E-1057A-08-0328
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I am a resident of Elgin, one of the diverse communities known collectively as the Mountain Empire. There are
many important reasons for Sulphur Springs Valley Electrical Cooperative to conduct an independent feasibility
study to address the reliability and connectivity issues in our community. Please order SSVEC to conduct such
a study as pan of their rate increase because we are concerned that our cooperative dollars are not being sent
in a fiscally responsible manner. My additional personal reasons for this request include (choose the ones that
are important to you: protect the environment, move towards renewable energy, etc).

gas!
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Thank you for your consideration.

Alan Little
*End of Complaint*

Utilities' Response:

na
*End of Response*

Investigator's Comments and Disposition:

Emailed the following to customer:

8/24/09
Good afternoon Mr. Little,

This is to acknowledge receipt of your email dated August 04, 2009 to Chairman Mayes Office. My name is
Richard Martinez with the Arizona Corporation Commission Utilities Division ("Commission"). Your opinion will
be placed on file with the Docket Control Center of the Commission to be made pan of the record.

Staff appreciates your comments and the interest taken on the application.
***********************************~k**********************************

I emailed this OPINION to Carmen Madrid @ ACC Phoenix Office to have this docketed towards Sulphur
Springs Valley Electric Cooperative, Inc. - Docket No. E-1057A-08-0328. FILE CLOSED.
*End of Comments*

Date Completed: 8/24/2009

Opinion No. 2 0 0 9  -  8 0 9 5 9
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Investigator: Brad Morton

Priority: Respond Within Five Days

Phone: (602) 542-0836 Fax: (602) 542-2129

Opinion No. 2009

Complaint Description:
81398 Date: 8/24/2009

08A Rate Case Items Opposed
N/A Not Applicable

First: Last:

Susan AndersenComplaint By:

Account Name:

Street:

City:

State:

Susan Andersen

n/a

n/a

AZ Zip: 00000

Home: (520) 000-0000

Work:

CBR:

is:

Sulphur Springs Valley Electric Cooperative, Inc.Utility Company.

Division:
Contact Name:

Nature of Complaint:

Electric

Lai fie Keltner Contact Phone: (520) 515-3440

From: Jack Blair [mailto:jblair@ssvec.com] On Behalf Of senior_management
Sent: Monday, August 24, 2009 8:25 AM
To: Utilities Div - Mailbox
Subject: FW: Sonoita Reliability Project Docket # E-0157A-08-0328

This member asked that this letter docketed in the SSVEC rate case

-----Original Message---»
From: Susan L. Andersen [mailto:nycnowaz@hotmaiI.com]
Sent: Tuesday, August 18, 2009 9:37 PM
To: senior_management@ssvec.org
Subject: Sonoita Reliability Project

The following message was sent from the SSVEC.org Contact Us email form:

Sent by: Susan L. Andersen
Email: nycnowaz@hotmail.com
Address: 63 Palomino Trail, Sonoita, AZ 85637 Member #: 246541 Submit Date: August 18, 2009, 9:36 pm

*ki*i****************************

Dear Mr. Blair,

I implore you to get this project up and running tout de suite.
Please know that there are a higher number of residents in favor of this project going forward than this NIMBY
group that feels they speak for all of Sonoita... which by the way, they don't. Sonoita was without power for
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approx. two hours today, and to have to wait for another year to get this project going is unacceptable.

Must SSVEC abide by what the ACC has handed down?
What are your options to negate their decision?

Sincerely,
Susan Andersen
*End of Complaint*

Ut i l i t ies'  Response:

Invest igator 's  Comments and  D isposi t ion :
Opinion docketed.
*End of Comments*

D a t e  C o m p l e t e d : 8 / 2 4 / 2 0 0 9

Opinion No. 2 0 0 9  -  8 1 3 9 8


